YouthLink
Job Description

Project OffStreets Case Manager

	Job Title:
	Project OffStreets Case Manager
	Job Code:
	POSCM

	Responsible To:
	Project OffStreets Program Supervisor
	Status:
	Full-time

	Program:
	Project OffStreets
	Pay Grade:
	2

	Department/Division:
	Program Services
	Classification:
	Exempt


POSITION SUMMARY

Under the supervision of the Project OffStreets Program Supervisor, the Project OffStreets Case Manager is responsible for the coordination of services for youth utilizing the Project OffStreets Drop-In Center.

ESSENTIAL RESPONSIBILITIES
· Provide a minimum of 20 hours weekly of direct client contact, including not only face-to-face case management, but also appropriate outside functions, such as obtaining clothing, crisis intervention, or escorting to appointments.

· Assess clients in need of services, develop and document case plans on all clients that include linkages with family (if appropriate), other YouthLink components or external providers as appropriate. Work with client and internal and external staff to ensure follow-through.

· Complete and submit all case documentation and reporting in a timely manner.

· Participate in weekly or bi-monthly supervision meetings with program management supervisor, weekly team meetings, bi-monthly all agency meetings, and in clinical consultation.

· Carry caseload of 25 to 45 clients.

· Attend a minimum of 95% in-service trainings annually.

· Spend at least twelve hours weekly in drop-in areas, providing a link between case management and YouthLink drop-in services and completing intakes for new case management clients.  Other drop-in responsibilities are described below.

· Refer clients to appropriate resources both internally and externally

· Openly participate in staff meetings, trainings

· Partner with supervisor to evolve program and move processes and policies forward

· Initiate discussions about concerns or issues and provide solutions for betterment of staff, youth and program

· Discuss new ideas and interventions that are helpful to population and program

· Attend trainings and partner with supervisor to integrate best practices into program

  
Drop-in duties include:

1. Sitting and talking informally with clients in the drop-in areas.

2. 
Involvement in recreation activities with clients.

3. 
Behavior management in drop-in areas and dining room.

4. 
Serving meals.

5. 
After dinner clean up and locking up of building.

6. 
Other duties as assigned

7. 
Assist in client transportation in agency van.

8. Facilitating discussions and groups

9. Performing drop-in case management

10. Organize and facilitate workshops

· Other duties as assigned.

QUALIFICATIONS

· BA or direct experience working with high-risk youth required.  

· Two additional years experience may substitute for one academic year below the BA level.
· Acceptance of a variety of lifestyles, behaviors, and cultural and spiritual practices.

PHYSICAL REQUIREMENTS

· Ability to perform moderate physical work, exerting 10 to 20 pounds frequently, and up to 50 pounds of force occasionally.  These include the ability to verbally and physically respond to an aggressive person in ways that de-escalate, establish and maintain staff and client safety.

ADDITIONAL REQUIREMENTS
Upon date of Hire:


             
Current Negative TB Test


                                           

MN Bureau of Criminal Apprehension Background Check






Within 30 days of Hire:

    CPR/First Aid Certification

                                           



Valid MN State Driver’s License





                                           YouthLinkVan Driver Certification

BENEFITS
Full-time employees are eligible for medical, dental, LTD, life insurance on the first day hire.  Employees are eligible for vacation after six months.  Employees are eligible to accrue sick leave and paid holidays upon date of hire.
To Apply: To apply for this position, send cover letter and resume to Bob Nelson, Program Operation Manager at nelson@youthlinkmn.org.
