 YOUTH ADVOCATE

POSITION SUMMARY

The Youth Advocate is primarily responsible for providing a safe and healthy environment and welcoming atmosphere for program participants during both the AM drop-in and the PM drop-in hours. This position provides coverage for the drop-in and assists clients in getting their basic needs met. Facilitates educational groups and activities for homeless youth, monitors showers and laundry facilities that youth may access during drop-in hours.
ESSENTIAL RESPONSIBILITIES 

· Report to work as arranged with Youth Engagement Supervisor in order to maintain shift coverage and support of program participants.

· Set and contribute to a safe dignified, orderly atmosphere by enforcing program rules, policies and procedures. 

· Establish, model and maintain positive relationships with participants. 

· Act as a role model-facilitating appropriate behavior about personal interaction, social relationships, constructive time management, etc.

· Maintain appropriate professional boundaries with clients and staff.  Respond to client requests in a professional and courteous manner.  Observe and adhere to client confidentiality standards.

· Effectively handle a variety of situations requiring tact, judgment, de-escalation techniques and follow-up.

· Communicate concerns about clients, critical issues or on-going complaints to the Youth Engagement Supervisor.

· Provide ongoing crisis intervention and support, including de-escalating potentially volatile situations; when appropriate, call local law enforcement.

· Respond appropriately to emergencies including contacting appropriate staff, supervisor(s), interacting with police, fire and medical personnel as needed.

· Recognize and address chemical dependency and other problematic behaviors.

· Assist in coordinating and facilitating on-site activities for clients

· Perform daily upkeep and cleaning of drop-in area.

Documentation

· Maintain daily log of events and program activities.

· Maintain thorough and accurate records.  May include, but not limited to, notations in the log-book, incident reports, sign-in sheets, and any other forms used or as directed by the program supervisor.

· Identify a broad range of community services and assist clients in accessing those services

· Collect ongoing data

· Direct all paper communication to appropriate staff and clients

· Actively encourage youth to continue their education

· OTHER DUTIES AS ASSIGNED

QUALIFICATIONS


High School Diploma or GED required;


BA/BS degree preferred in related field (additional experience may substitute for education). 


2+ years experience in Human Services/Social Work/Education or other closely related fields preferred.


Must be available to work evening, overnight and weekend shifts on a regular, but unpredictable basis.  Ability to keep a flexible work schedule is therefore essential.


Must be available to work on short notice.


Sensitivity to the needs of homeless youth.


Self-starter with excellent verbal and written communication skills.


Strong desire to serve people from diverse cultures, economic and social situations.


Experience with youth work.


Knowledge of potential issues facing program participants


Ability to work independently or as a team member.


Ability to provide ongoing crisis intervention and support, including de-escalating potentially volatile situations with ability to understand when it’s appropriate to call local law enforcement.


Ability to recognize and address chemical dependency and other problematic behaviors.


Strong sense of personal and professional boundaries.

· Access to reliable transportation.
To Apply:

To apply for this position, send cover letter and resume to Bob Nelson, Program Operation Manager at nelson@youthlinkmn.org.

