
 

YouthLink Job Opening: 

DOWNTOWN VIEW COMMUNITY COORDINATOR 

Impact the Downtown Minneapolis community in a whole new way! Connect young 

people transitioning out of homelessness with their neighborhood and live in a 

beautiful new Downtown Minneapolis apartment while you do it! 

About YouthLink 

YouthLink is a recognized leader in the Twin Cities and beyond for our work to build pathways of opportunity for 

homeless youth ages 16 – 24. Our youth-focused team provides innovative, evidence-based services that guide 

youth on a holistic level toward futures of education, employment, health and wellness, and housing stability. 

Since 2011, YouthLink has been home to the Youth Opportunity Center (YOC), a first-of-its-kind collaborative 

center where over 30 community partners make vital resources available onsite to provide efficient and 

effective interventions and strategies for youth in crisis. In addition to our drop-in center, YouthLink provides 

site-based supportive housing services for youth transitioning out of homelessness or foster care at four 

locations: Archdale, St. Barnabas, Nicollet Square, and Downtown View. 

Downtown View Apartments, a new 46-unit housing site adjacent to YouthLink and the Youth Opportunity 

Center, opened to its first residents in February of 2018. A partnership between YouthLink and Project for Pride 

in Living (PPL), Downtown View is a first-of-its-kind project in the Twin Cities, offering a mixture of efficiency and 

4-bedroom quad units for youth transitioning out of homelessness and into stable housing. 

Our Mission 

At YouthLink, our mission is to support and empower young people on their journey to self-reliance. 

 

POSITION SUMMARY 

The Downtown View Community Coordinator cultivates a welcoming atmosphere and a community that 

encourages inclusive, positive relationships within Downtown View Apartments, a new supportive housing 

building for young people ages 18-24. As a resident at Downtown View—occupying a single-occupancy, one-

bedroom apartment onsite—the Community Coordinator will maintain working knowledge of the 

neighborhood, community events, and YouthLink/YOC resources to connect tenants with opportunities to 

engage with their community. The Community Coordinator is also a positive role model of healthy, appropriate 

communication and behavior for tenants. A vital member of the Downtown View team, this position regularly 

works with Downtown View Transition Coaches and PPL property management to address areas of concern and 

opportunity for tenants. Additionally, the Community Coordinator has some caretaking duties. 

Note: While this position collaborates closely with property management and program staff, the Downtown View 

Community Coordinator is not responsible for providing skilled maintenance, case management, or counseling. 

Key responsibilities include:  

 Welcoming new tenants, including providing tours, introducing community resources, and hosting 

orientation events; 

 Assisting program staff and collaborating with partners and volunteers to create, organize, and host 

activities and community initiatives for tenants both on and offsite; 



 Developing and maintaining working knowledge of YouthLink, YOC, and community resources and 

events, ensuring accurate and engaging information is readily available to tenants, and encouraging 

tenant participation; 

 Developing and maintaining working relationships with YouthLink staff, YOC partners, volunteers, and 

community agencies to create appropriate connections; 

 Supporting a healthy environment by demonstrating appropriate communication, conflict resolution, 

and community-building to tenants; 

 Working closely and continually communicating with Downtown View program staff and property 

management to address tenant needs and concerns and provide feedback for program improvement; 

 Maintaining and modeling professional boundaries with tenants, co-workers, partners, and the 

community, and maintaining a positive and professional demeanor in onsite and community spaces and 

in the presence of tenants at all times; 

 Appropriately directing residents to onsite resources for maintenance, case navigation, and counseling; 

 Completing required documentation thoroughly, accurately, and in a timely manner, including incident 

reports, MARRS (internal database), activity attendance, and others as required; 

 Picking up trash and emptying common space trash cans to preserve the building’s positive appearance 

both internally and externally; 

 Understanding and applying YouthLink’s Guiding Principles to work with tenants, staff, and community 

and partner agencies; 

 Other duties as assigned. 

QUALIFICATIONS 

Bachelor’s degree in social services or a related field OR 3-5 years of experience. Experience in supportive 

housing, residence life, group residential settings, or social services is preferred. Qualified candidates must: 

 Be self-directed, consistently reliable, and able to work and make sound decisions independently; 

 Have an exceptionally high degree of professionalism and demonstrated ability to adhere to strict 

professional boundaries; 

 Be able to provide non-judgmental services, including demonstrating an acceptance of a variety of 

individual beliefs, behaviors, and cultural and spiritual practices; 

 Have experience with group facilitation; 

 Have effective verbal and interpersonal communication skills; 

 Have demonstrated experience working with diverse communities; 

 Be mission-driven and able to incorporate agency philosophy into service delivery; 

 Be comfortable with Microsoft Office applications. 

 PREFERRED: Knowledge of community resources and educational/employment opportunities in the 

Minneapolis downtown community. 

Must be able to reside onsite at Downtown View and comply with rules and requirements of residency as 

outlined by property management. 

The winning candidate must be able to pass a background check and drug test in accordance with all applicable 

federal, state, and local laws. 

Hours: 20 hours per week, Monday – Friday. 



COMPENSATION AND BENEFITS 

$13.00 per hour, plus rent-free housing in newly constructed, fully furnished one-bedroom unit at Downtown 

View Apartments. Non-exempt. Additional benefits available include: 

 Medical 

 Dental 

 Life Insurance 

 Long Term Disability 

 Elective benefits: Short-term disability, FSA, 

401(k) 

 

HOW TO APPLY 

E-mail a cover letter and resume with the subject line “Downtown View Community Coordinator” to 

careers@youthlinkmn.org. Cover letter should include a response to one or more of YouthLink’s Guiding 

Principles as it applies to your work with youth. 

Equal Employment Opportunity: YouthLink shall seek to ensure and provide equal opportunity for all persons seeking 

employment without regard to race, age, color, religion, gender, marital status, sexual orientation, military status, 

national origin, disability, or any other characteristic as established by law. 
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